
 
GOODHUE COUNTY  
HEALTH & HUMAN SERVICES (GCHHS)  
 
 
 
 
REQUEST FOR BOARD ACTION 
 

 
Requested 
Board Date: July 3, 2025 Staff Lead: Kayla Matter 

 
Consent 
Agenda: 

 
Yes             
 No 

Attachments: 
 

 Yes       
 No 

Action 
Requested: 

Approve regional, multi-county Fraud Prevention 
Investigation (FPI) Renewal Agreement 

 
BACKGROUND:  
Minnesota Statute §256.983 obligates the Minnesota Department Children, Youth and Families (DCYF) to 
develop a Fraud Prevention Investigation (FPI) program.  The state funds the county-administered Fraud 
Prevention Investigation program through a state allocation.  Goodhue County has been a part of a 
regional, multi-county FPI program with Wabasha, Houston and Winona since 1996. 
 
Our regional FPI program is led and hosted by Wabasha County’s – Human Services and Sheriff 
Departments.  Wabasha County maintains the cooperative agreements with all the participating counties 
and is the recipient of the Minnesota Department of Children, Youth and Families (DCYF) grant that 
provides funding for the region. 
 
Wabasha County received our regional grant contract renewal from the State. There are no changes to 
the actual contract language, or amount ($119,704/year) from the previous two-year cycle.  The contract 
was updated to reflect the updated contract number issued by the State and name change from the 
Department of Human Services (DHS) to DCYF.  Wabasha County did not ask for any administrative 
payment from participation counties. 
 
Our current Regional Investigator is Kayleen Anderson - Wabasha County Deputy Sheriff.  She welcomes 
an opportunity to come present and answer any questions. 
 
Investigator Kayleen Anderson #519 Wabasha County Sheriff's Office  
848 17th Street East, Suite 1, Wabasha, MN 55964 
Cell: 651-564-0122, Direct Line: 651-565-2634 
 
Report Fraud: 
The FPI program pursues and investigates suspected fraudulent activity. Receipt of benefits such as 
Supplemental Nutrition Assistance Program, Cash Assistance, Medical Assistance, and Childcare may be 
based upon who is living in the home and the income and/or assets of all or some of the household 
residents. If a person intentionally gives false information or conceals facts about their situation in order to 
receive or increase their benefits, they may be subject to prosecution or administrative action. This could 
result in felony-level charges, sentencing, and disqualification from receiving more program benefits. 
For suspected fraud involving recipients of cash assistance, child care assistance, food support, and health 
care call  



• For programs administered by DHS, call 651-431-2650 (Toll-free: 1-800-657-3750) 
• For programs administered by DCYF, call 651-539-8211 (Toll-free: 1-833-454-0155) 
• OR go to Report Fraud or call GCHHS 651-385-3200. 

 
Here are some common reasons for fraud referrals: 

• Most fraud referrals are sent to determine household composition. 
• Customer reports inconsistent or conflicting information. 
• The County receives a Child Support or Employment Service Fraud referral (EA-366). 
• Fraud Tip Line Info received via state or directly to the county. 
• Basic needs exceed reported income. 
• Review shows a new job or jobs that weren't reported previously. 
• Verification received appears to have been altered. 
• Bank statements show re-occurring deposits, but no job or self-employment has been 

reported 
 
 
RECOMMENDATION:   GCHHS Department recommends approval as requested.   
 

https://mn.gov/dhs/general-public/office-of-inspector-general/report-fraud/
https://mn.gov/dhs/general-public/office-of-inspector-general/report-fraud/
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REGIONAL ADMINISTRATIVE AGENCY  
COOPERATIVE AGREEMENT 

FRAUD PREVENTION INVESTIGATION PROGRAM 
 
This Agreement by and between WABASHA County Human Services, acting as the lead agency for the 
regional Fraud Prevention Investigation (FPI) program (hereinafter REGIONAL ADMINISTRATIVE 
AGENCY) and GOODHUE County through its Human Services Department (hereinafter COUNTY 
AGENCY). 
 
WHEREAS, the REGIONAL ADMINISTRATIVE AGENCY contracts with the State of Minnesota Department 
of Children, Youth, and Families (hereinafter STATE) to administer the Fraud Prevention Investigation 
(FPI) program in GOODHUE County, under Regional Administrative Agency Grant Contract number 
270011 which is incorporated herein by reference. 
 
WHEREAS, the intent of this Agreement achieves mutually beneficial goals by establishing the 
organizational and operational structures for providing FPI services to counties in a geographical area in 
accordance with operational requirements, forms and reporting mechanisms as contained in the FPI 
Program Guidelines (FPI Guidelines) which are incorporated herein by reference. 
 
NOW, THEREFORE, it is agreed: 
 
1. TERM OF AGREEMENT. 
 

1.1 Effective date.  The effective date of this Agreement is 07/01/2025. 
 

1.2 Expiration date.  The expiration date of this Agreement is 06/30/2027. 
 
2. COUNTY AGENCY DUTIES.  The COUNTY AGENCY will: 
 

2.1 Cooperate with the STATE and the FPI REGIONAL ADMINISTRATIVE AGENCY in fulfilling 
goals and objectives of the FPI Program pursuant to the FPI Guidelines, United States 
laws, federal regulations, State of Minnesota (State or state) laws, applicable 
Department rules and county ordinances. 

 
2.2 Cooperate with the REGIONAL ADMINISTRATIVE AGENCY in monitoring fraud referrals, 

completed investigations and case actions taken as a result of fraud prevention 
investigations. 

 
2.3 Cooperate with the REGIONAL ADMINISTRATIVE AGENCY and the STATE in submission 

of narrative, financial and/or statistical reports either as required in FPI Guidelines or as 
requested by the STATE. 

 
2.4 Ensure that eligibility workers under its control make FPI referrals to the investigator 

representing the REGIONAL ADMINISTRATIVE AGENCY, cooperate with case action 
reporting requirements and participate in funded FPI program related training. 

 
2.5 Evaluate FPI referral rates among COUNTY AGENCY eligibility workers in order to help 

identify fraud detection training needs. 
 

2.6 Refer for criminal prosecution public assistance recipients and providers who have 



Page 2 of 4 
 

committed intentional program violations (IPV) or, when such prosecutions are declined 
by a COUNTY AGENCY attorney or the COUNTY AGENCY decides not to pursue criminal 
prosecution of an IPV, pursue administrative disqualification of a provider or recipient in 
lieu of criminal prosecution in compliance with Minnesota Statutes, section 256.046. 

 
3. REGIONAL ADMINISTRATIVE AGENCY DUTIES.  The REGIONAL ADMINISTRATIVE AGENCY will: 
 

3.1 Provide FPI services and report FPI Program activity to the COUNTY AGENCY. 
 

3.2 Use qualified investigative staff to provide FPI services. 
 

3.3 Annually provide training to COUNTY AGENCY eligibility workers in fraud detection to 
assist them in identifying cases that should be referred.  Provide training to COUNTY 
AGENCY eligibility workers on FPI forms and procedures. 

 
3.4 Assist the COUNTY AGENCY in the identification and disqualification of individuals 

through the administrative disqualification hearing process when a completed fraud 
prevention investigation identifies an intentional program violation and no criminal 
action is contemplated. 

 
4. CONSIDERATION AND PAYMENT.  There will be no funds paid out by either agency under this 

Agreement.  Each agency will be responsible for its own costs in performing its stated duties. 
 
5. AUTHORIZED REPRESENTATIVES. 
 

5.1 REGIONAL ADMINISTRATIVE AGENCY.  The REGIONAL ADMINISTRATIVE AGENCY’s 
authorized representative is John Dahlstrom or his/her successor. 

 
5.2 COUNTY AGENCY.  The COUNTY AGENCY’s authorized representative is Nina Arneson or 

his/her successor. 
 

6. ASSIGNMENT.  COUNTY AGENCY shall neither assign nor transfer any rights or obligations under 
this Agreement without the prior written consent of the REGIONAL ADMINISTRATIVE AGENCY. 

 
7. AMENDMENTS.  Any amendments to this Agreement shall be in writing, and shall be executed 

by the same parties who executed the original Agreement, or their successors in office. 
 
8. CANCELLATION.  This Agreement may be canceled by the REGIONAL ADMINISTRATIVE AGENCY 

or COUNTY AGENCY at any time, with or without cause, upon thirty (30) days written notice to 
the other party. 

 
9. STATE AUDITS.  Under Minn. Stat. §16C.05, subd. 5, the books, records, documents, and 

accounting procedures and practices of the COUNTY AGENCY and its employees, agents, or 
subcontractors relevant to this contract shall be made available and subject to examination by 
the REGIONAL ADMINISTRATIVE AGENCY and STATE, including the FPI contracting 
Agency/Division, Legislative Auditor, and State Auditor for a minimum of six years from the end 
of this Agreementt. 

 
10. INFORMATION PRIVACY AND SECURITY.  For purposes of executing its responsibilities and to 

the extent set forth in this Agreement, the COUNTY AGENCY will be processing health care bills 
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or payments on behalf of the State, and/or conducting other health care operations on behalf of 
State.  In carrying out its duties, COUNTY AGENCY will be handling protected health information 
and other private information concerning individual State clients.  As such, COUNTY AGENCY 
agrees to be bound by the state and federal laws protecting the privacy of information, including 
the Data Practices Act, Minnesota Health Records Act, Health Insurance Portability 
Accountability Act (HIPAA), Health Information Technology for Economic and Clinical Health Act 
(HITECH) (42 USC 201 note, 42 USC 17931), and federal drug and alcohol treatment regulations. 

 
Because COUNTY AGENCY is handling protected health information and providing health care 
services to clients on behalf of State, COUNTY AGENCY must comply with the terms of the 
Information Privacy Agreement signed by its County Administrator and the STATE, which is on 
file in the State Privacy Official’s Office located at State’s Central Office, 540 Cedar Street, St. 
Paul, MN 55164-0998 and is incorporated herein by reference. 

 
11. LIABILITY.  The COUNTY AGENCY and the REGIONAL ADMINISTRATIVE AGENCY agree that each 

party will be responsible for its own acts and the results thereof to the extent authorized by law 
and shall not be responsible for the acts of the other and the results thereof.  The COUNTY 
AGENCY and the REGIONAL ADMINISTRATIVE AGENCY liabilities shall be governed by the 
provisions of the Municipal Tort Claims Act, Minnesota Statutes, section 466.01 to 466.15, and 
other applicable law. 

 
12. DEBARMENT BY STATE, ITS DEPARTMENTS, COMMISSIONS, AGENCIES OR POLITICAL 

SUBDIVISIONS 
COUNTY AGENCY certifies that neither it nor its principals is presently debarred or suspended by 
the state, or any of its departments, commissions, agencies, or political subdivisions.  COUNTY 
AGENCY’S certification is a material representation upon which this contract is based.  COUNTY 
AGENCY shall provide immediate written notice to the REGIONAL ADMINISTRATIVE AGENCY’S 
Authorized Representative if at any time it learns that this certification was erroneous when 
submitted or becomes erroneous by reason of changed circumstances. 

 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNATRY 
EXCLUSION 
Federal money will be used or may potentially be used to pay for all or part of the work under 
the grant contract, therefore the COUNTY AGENCY must certify the following, as required by the 
regulations implementing Executive Order 12549.  COUNTY AGENCY’S certification is a material 
representation upon which this contract award is based. 

 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION INELIGIBILITY AND VOLUNTARY 
EXCLUSION- LOWER TIER COVERED TRANSATIONS 

 
1. The prospective lower tier participant certifies, by submission of this contract, that 

neither it nor its principals is presently debarred, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded from participation in this transaction by any 
Federal department or agency. 

 
2. Where the prospective lower tier participant is unable to certify to any of the 

statements in this certification, such prospective participant shall attach an explanation 
to this contract. 
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13. JURISDICTION AND VENUE.  This contract, and amendments and supplements thereto, shall be 
governed by the laws of the State of Minnesota.  Venue for all legal proceedings arising out of 
this contract, or breach thereof, shall be in the state or federal court with competent jurisdiction 
in REGIONAL ADMINISTRATIVE AGENCY’S County, Minnesota. 

 
14. WAIVER.  If the REGIONAL ADMINISTRATIVE AGENCY fails to enforce any provision of this 

contract, that failure does not waive the provision or the REGIONAL ADMINISTRATIVE AGENCY’S 
right to enforce it. 

 
15. CONTRACT COMPLETE.  This contract contains all negotiations and agreements between the 

REGIONAL ADMINISTRATIVE AGENCY and the COUNTY AGENCY.  No other understanding 
regarding this contract, whether written or oral may be used to bind either party. 

 
16. OTHER PROVISIONS.  None. 
 
 
 
IN WITNESS WHEREOF, the parties have caused this Agreement to be duly executed intending to be 
bound thereby. 
 
APPROVED: 
 
 
 
COUNTY AGENCY: REGIONAL ADMINISTRATIVE AGENCY: 
 
BY:   BY:  _______________________________ 
 
TITLE:   TITLE: _____________________________ 
 
DATE:   DATE:   
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How to submit tips 

The Minnesota Department of Human Services (DHS) and Department of Children, Youth, and Families 
(DCYF) conduct program integrity activities and investigations to ensure taxpayer dollars are used 
reasonably and appropriately. We accept tips and referrals from all sources about potential fraud or abuse 
involving programs funded by DHS or DCYF. 

What is fraud?  Intentional deception or misrepresentation that an individual knows, or should know, to be 
false, or does not believe to be true, and knowing the deception violates the law or the public trust and 
could result in unauthorized personal benefit or benefit to others.   

What is abuse?  Engaging in practices that result in unnecessary cost, including providing or receiving 
services that are not necessary or providing services that do not meet the standards of care. Abuse is 
similar to fraud except that there is no requirement to prove or demonstrate that abusive acts were 
committed knowingly, willfully and intentionally. 

How to report suspected fraud or abuse 

If you suspect fraud or abuse by someone receiving benefits, health care providers working with the 
Minnesota Health Care Programs, or childcare providers receiving childcare assistance funds, you can 
report it by: 

• Submitting the Program Integrity Oversight hotline form (recommended)   
• Calling the Program Integrity Oversight hotline  

o For programs administered by DHS, call 651-431-2650 (Toll-free: 1-800-657-3750) 
o For programs administered by DCYF, call 651-539-8211 (Toll-free: 1-833-454-0155) 

• Sending your report via email to OIG.Investigations.DHS@state.mn.us  
• Sending a letter via US Mail to the Office of Inspector General – Program Integrity and Oversight 

Division – PO Box 64982, St. Paul, MN 55164-0982  
 

What to expect after reporting suspected fraud or abuse 

All reports are forwarded to the appropriate entity for review.  Although every report is reviewed, not all 
reports result in an investigation or action.    

• Depending on the nature of your report, you may be contacted for more information or follow-up.    
• Due to the volume of reports received, you should not expect to be contacted about your report.    
• Please know that investigatory information is non-public pursuant to Minnesota Statute § 13.46, 

subd. 3, and we are unable to provide updates regarding any particular investigation or complaint 
until it is resolved.  

• The final dispositions of fraud/abuse investigations can be requested by submitting a data request.  
 

 

 

https://tnt02.agileapps.dhs.state.mn.us/networking/WebFormV2.jsp?sid=943f9bdf86164298a917ccb14937500b&cid=2056597742&oid=f3ebd9728b1f442a862131b023c54354
mailto:OIG.Investigations.DHS@state.mn.us
https://www.revisor.mn.gov/statutes/cite/13.46#:%7E:text=Data%20relating%20to%20the%20medical,on%20individuals%20and%20will%20be
https://www.revisor.mn.gov/statutes/cite/13.46#:%7E:text=Data%20relating%20to%20the%20medical,on%20individuals%20and%20will%20be
https://mn.gov/dhs/general-public/about-dhs/data-requests/
https://mn.gov/dhs/general-public/office-of-inspector-general/report-fraud/
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